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Cloud UC Solutions

New Era Technology ‘s Cloud Unified
Communications solutions are flexible,
scalable, and application driven.

New Era Cloud UC delivers features like HD voice, video
conferencing, multichannel contact center and seamless
collaboration tools to get the job done.

New Era Cloud UC provides small to large enterprises the
ability to have synchronous (real-time) communication at a
single site or across all locations. New Era Cloud UC also
provides the ability to have single number reach (SNR) on
multiple devices including mobile phones, tablets & desktops.

Key components of our offer include:
+ 24/7 monitoring and support
+ White glove professional services
* MAC work

With white glove installation, easy on-boarding, and comprehensive
training New Era’s Cloud Unified Communications solutions are
the right choice.

Highlights

Low Cost — Reduce capex significantly, eliminate
monthly maintenance costs & manufacturer
support costs.

Flexibility & Seamlessness — Work from anywhere
you have an Internet connection.

Business Continuity — Stay connected during
power and / or internet outages. Your calls will be
automatically routed to a preset number.

Setup is a Breeze — We provide a full-service
implementation, including training.

Easily Scalable & Managed - Add and manage
users and features without hassle.

Features — 30+ advanced features like Auto
Attendant, desktop integration, and mobility
included at no additional cost.

Reliability — Providing 99.999% reliability within
our cloud environment allows you to focus on other
business applications.
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