School closure feedback survey 2020

Introduction

We surveyed our DB Primary customers to find out the intuitive ways they have been using our solution during the last few
months.

We had a fantastic response and wanted to share this feedback with you.

Read on to see how people have been using our safe and secure platform to teach their pupils remotely as well as maintaining
school community and spirit.
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DB Primary Survey Results 2020

Q: How essential has DB Primary been in teaching your pupils remotely?

93% of schools scored it 5/5
_ 7% of schools scored it 4/5
4.90 Average Rating

Q: Has DB Primary been essential to pupils communicating and maintaining

school community?

OTHER: (1%)
99% of schools said yes

1% of schools said other due to not
using the forums YES: (99%)

Q: What aspect of DB Primary have you found the most important during
school closures?

Email 86%

80
Forums/Blogs 84% 70
Class community pages 98% 60

50
Online learning activities 65% 20
Self-marking work 26% 30

20
Other 13%




C>) Primary
Q: What aspects of DB Primary have you seen your pupils most engage with?

{1 Being able to access staff videos,
email and learning tasks. /J

L.R - Hill Park School

(1 Community
pages and
learning tasks
have been
popular, with
teacher video
blogs coming in
a close second!
They also love
the reward

stickers. 7J

P.P - Longfield Primary
School

ff Online activities and sharing
on the class communities. 7’

C.K - Catsfield CE Primary School

DB Primary Survey Results 2020

it Blog posts! My class have been
so active on their blogs
uploading daily activities. 7/

S.H - Bethersden Primary School

(f Children have
really enjoyed
the forum,
LIVE games
and learning
library
activities. 7J

A.J - Alfred Sutton
Primary Schools

(1 They enjoy emailing classmates
and myself to maintain a sense
of community even though we
are unable to see one another. 7J

K.B - Beckers Green Primary School
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DB Primary Survey Results 2020

Q: Give an example of how you have used DB Primary in an intuitive way

ff We have set up the home
learning in our communities so
that all previous learning is still
available for families to go back
and catch up if they have time
out from working due to illness
or any personal issues. /J

C.C - Stanburn Primary School

it By creating a
virtual school in
a matter of
days, and
enabling just
about all
provision to be
represented in
some way

shape or form. JJ

P.R - Mellis CE Primary
School

ff Using tasks to create fun
competitions. 7’

J.R-Hambrough Primary

£t Our school podcast is now up

on DB. We do virtual house
competitions through DB, we
share reading stories and share
work that children have sent us. 77

0.T - St James Primary School Elstead

{1 Publishing
welfare contacts,
reassuring
children,
maintaining
contact with
parents and
publishing extra
curricular

weblinks. 7/

D.B - St George's New
Town Junior School

ff We made a home learning
gallery from all the pictures we
get sent of children learning so
the children can see their
friends. They can leave
messages for each other on
the contribution tool. 77

M.M - Coteford infant school
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@ PrImCIry DB Primary Survey Results 2020

Q: Tell us one way DB Primary has helped keep you connected to your pupils

ff We have put up weekly
recorded videos with a weekly
question and blogs about what
we are doing. Pupils have
commented and shared and it's
been a lovely way to stay in
touch. 7

It Teachers have been uploading
work to pages and including
comment boxes for pupils to

reply to. We have been
monitoring usage and using
this to help us to outreach to
families to check that everyone
is well and offer support with
learning. 7J

H.B - Goldstone Primary School

A.D - St Johns C of E Stanmore

ff We have class
forums where
students
‘check-in’ each
morning, ask
and answer
questions and
share their
completed

(1A space for the
children to
upload their

home learning,

which helps work. /)
keep them I
motivated and K.S - Thornhill Primary
engaged in

their learning. 77

D.B - Belvedere Junior
School

ff Children know that the
learning environment is an
easy way to connect with me
and other children. The system
is straight forward and they
have soon learnt how to
connect to each other. 2J

(1 [ can email them all every day
and I know that they have a
secure way to reply. 7

K.A - St George's Catholic Primary School

K.R - Tudor CE Primary School
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@ PrImCIry DB Primary Survey Results 2020

Q: Sum up DB Primary in one sentence

f1 DB has been an essential tool
for communication and home
learning. 2

(1 A child-friendly sociable
platform, which allows a range
of learners to access learning at
a particularly challenging time. JJ

A.O - St John Fisher Catholic Primary School
C.P - Smitham Primary School

it A fantastic online
learning platform that
provides learning,

ff DB Primary has
made it possible for

communication and a us to offer
sense of community. JJ education remotely
in a child friendly

J.E - St Joseph'’s Catholic Primary

School and engaging way. JJ

M.B - Harlands Primary
School (Haywards Heath)

(1 DB Primary has
proved to be an
extremely valuable
resource providing a
safe, user friendly
experience for not
only staff and
students but also for
parents and carers. JJ

(t A brilliant resource
that supports the

school and children of
all abilities to access

the curriculum. 7

H.S - Thatcham Park C of E
Primary School

S.J - Longfield Primary School

{1 A helpful, caring community that
is supporting the world of
tomorrow. 7

(1 Highly flexible and intuitive.
Ideal for the most basic or
most advanced users. 1)

C.U - St. Michael at Bowes C of E Junior school

A.G - Barton Hill Academy (Torquay)
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If you would like more information about how your school
could use DB Primary, please don't hesitate to get in touch.

01273 201 700 0
info@neweratech.co.uk e neweratech.co.uk ) neW era

TECHNOLOGY



