
We Simplify Technology, 
Drive Innovation, & Empower 
Your Business to Grow
Global Team, Local Knowledge



Local, seamless
IT Solutions.

New Era: Powering APAC Businesses with Smart IT Solutions

At New Era Technology, we bring you customised IT services—ranging from managed services 
and cloud solutions to cyber security and data centers. We’re here to help your business thrive, 
stay secure, and stay ahead in today’s ever-changing digital world.

Why Choose New Era Technology?

Businesses across APAC team up with New Era to boost productivity, enhance efficiency, and 
drive rapid growth. With over 80 offices worldwide and a robust local presence in the APAC 
region, our dedicated team of experts deliver innovative support tailored to help organisations 
reach their technology goals and thrive in the digital landscape.

Global Team, Local Knowledge
Our local team, backed by global expertise, meets you right where you are.
We offer flexible, scalable solutions that grow with your business, fueled by cutting-
edge innovation and a world of experience.



 
 

25+
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40,000+
Supported End Users 
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Locations

Managed Services

Cyber Security

Cloud Solutions

vCIO/Consulting

Internet Services

Unified Communications

Teams Calling

Procurement

Solutions & Services

Education

Aged Care / NFP
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Government

Mining / Heavy Industry

SME / Professional Services

Industries

APAC Snapshot



Services and
Solutions.

Managed Services
Enhance your IT efficiency. Our local support 
team ensures your systems remain stable and reliable, 
saving you the cost of expanding in-house resources.

•	 IT Services & Network Security 
•	 On-Site Support & Audio Visual 
•	 Unified Communications

Cyber Security
Safeguard your business. We protect your 
networks, systems, and data from cyber threats, 
ensuring peace of mind.

•	 Multi-Factor Authentication & Firewalls 
•	 Email Protection & Access Control 
•	 Cyber & Network Security  

vCIO / Consulting
Get strategic IT guidance. We align technology 
with your business goals, offering tailored 
solutions and expert advice.

•	 IT Strategy & Planning
•	 Technology Assessments & Integration 
•	 Lifecycle Management

Cloud Solutions
Migrate to the cloud with confidence. We help 
you streamline operations, reduce hardware demands, 
and control costs, all while improving efficiency.

•	 Private/Public/Hybrid Cloud & IaaS 
•	 Backup & Disaster Recovery 
•	 Software & Hosted Storage

LEARN MORE LEARN MORE

LEARN MORE LEARN MORE

https://www.neweratech.com/au/managed-services/
https://www.neweratech.com/au/security/
https://www.neweratech.com/au/cloud-solutions/
https://www.neweratech.com/au/managed-services/


Our system has been faultless. 
Since New Era implemented 
our most recent system, we’ve 
had no downtime whatsoever. 
This is crucial to the top-class 
service we strive to offer our 
members and guests.”
— Wests Group, Newcastle Knights

Procurement
Simplify your technology acquisition. We handle 
vendor management, contract negotiation, and 
provide tailored hardware and software solutions.

•	 Technology Procurement & Vendor Management 
•	 Hardware & Software Solutions 
•	 Contract Negotiation

Teams Calling
Maximise your Microsoft Teams experience.
We provide flexible, enterprise-grade voice solutions, 
improving communication across your business.

•	 Teams Calling Implementation 
•	 Enterprise Voice Solutions 
•	 Unified Messaging & Communication  

Internet Services
Stay connected with fast, reliable internet. 
We provide scalable solutions to support your 
business’s growing needs, from business NBN to 
enterprise Ethernet.

•	 Business NBN & Enterprise Ethernet 
•	 Fast Fibre Connectivity

Unified Communications
Seamlessly integrate communication tools. 
Enhance collaboration with voice, video, and 
messaging in one platform.

•	 Voice & Video Communication 
•	 Messaging, Web & Audio Conferencing 
•	 Teams Calling 

LEARN MORE LEARN MORE

LEARN MORE LEARN MORE

https://www.neweratech.com/au/technology-procurement/
https://www.neweratech.com/au/internet/
https://www.neweratech.com/au/collaboration/
https://www.neweratech.com/au/microsoft-teams-voice/


New Era Technology 

03 8379 2000

solutions@neweratech.com

neweratech.com

New Era Delivers Technology Solutions that Securely 
Connect People, Places, and Information in a Rapidly 
Changing Digital World 

Philippines
Makati City

Singapore
Paya Lebar Square

APAC Locations

Australia
Sydney, Melbourne, Brisbane, Adelaide, 
Perth, Newcastle, Central Coast, 
Muswellbrook, Taree

New Zealand
Auckland, Hamilton, Napier, Palmerston 
North, Wellington, Christchurch

tel:0383792000
http://neweratech.com/au/
https://www.neweratech.com/au/locations/

